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Conflict is a predictable part of life, especially when interacting across cultures where differences in worldviews, as well as values, prevail and can cause friction.  Skill in dealing productively with conflict is critical and especially relevant to all Congress themes related to intercultural and diversity awareness and training.

This session focuses on learning to manage conflict rather than conflict resolution because real-life conflicts are often ongoing, not an interaction with an end point. 

The workshop is in English.  Using a self-assessment instrument, lecture and interactive discussions and activities, participants will:

· Clarify their own conflict management style and build understanding of other contrasting styles;

· Gain insight into the dominant conflict management style in their own and other culture/ethnic groups;

· Experience, as a group, a resolution-seeking process that is inclusive of different conflict management styles;

· Consider applications of the above to cross- and multicultural conflicts.  
