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This presentation reports on the results of a three-year research project which compared sojourners descriptions of their intercultural experiences with current intercultural learning theory. A new approach to understanding intercultural adaptation, the Deep Culture Model, is presented. This model provides a way to understand 1) the different “depths” of intercultural learning 2) how implicit cultural difference engenders intolerance, and 3) the wide variety of individual reactions to sojourns. It builds on the existing intercultural theory of researchers such as Young Yun Kim, Gary Weaver, Milton Bennett, Trompenaars and Hampden-Turner and Edward Hall. It proposes a schema to understand sojourners’ reactions to new cultural environments. A sojourner’s reactions to the adaptive demands of a new cultural environment are seen as driving cultural learning. Sojourners may resist, accept, or adapt to these demands. This process takes place at different depths – so that a sojourner may, for example, accept surface adaptive demands while resisting other deep adaptive demands. These reactions are evaluated using sojourners statements about cultural difference in order to create a visual profile of an individual’s cultural learning. This model proposes that while gaining intercultural sensitivity is developmental, reactions to intercultural experiences are more complex than existing linear learning models.






