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Ethical considerations for intercultural trainers
Juliana Roth, PhD, Munich University

The concern with ethics in intercultural training - be it domestic or international - is based on the idea that intercultural learning is an inherently transformative form of education, for learners and educators alike. The complexity of the intercultural teaching-learning process is increased by the asymmetrical distribution of power particularly in communicative interactions in the domestic arena. Training work therefore involves a high degree of responsibility for the well-being of the participants and demands high degrees of professionalism on the part of the educator.

After an outline of the ethical dilemma facing intercultural trainers and a short review of the pertinent literature, Judith Martin and Michael Paige being the paramount authorities in this field, the presentation will focus on several ethical issues that have recently been dealt with in publications by the presenter: 

(a)
the dangers of using training methods based on black-and-white contasts; 

(b)
the negative effects of giving "how-to-do" behavioral guidance;

(c)
the Malinche syndrom or the creation of inequality by building knowledge about culture and communication in just one of the parties involved;

(d)
the "Western" nature of intercultural trainings.

The four aspects are empirically grounded in the practical experience of the presenter with international and domestic intercultural trainings in various interfaces. Their discussion is grounded in the code of ethics developed by anthropologists and ethnologists.

