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The „Intercultural Conflictstyle Inventory“ (ICS) shows along four different dimensions the differences in behavior while in conflict. 

Conflict is very likely to occur in intercultural settings. To know about the differences you may encounter when dealing with it is key. How can a facilitator maintain conflict resolution in an intercultural setting? How to build trust in order to encourage the clients to go forward to a win-win situation? 

Besides the introduction to the basic theory developed by Mitch Hammer, Ph.D., we will involve you into an active, participative exercise Angelika has invented based on Mitch’s work. We do not work with the inventory itself but with the basic assumptions of the theory and put it in an interaction between the participants. Then we will reflect on what we have experienced and how to apply the ICS theory into your own intercultural practice.

