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TEXT:
What many Western presenters and trainers encounter when presenting to 
Central or Eastern European audiences is a mild version of culture shock: 
lukewarm audience, little feedback, uneasiness about participating. Few 
hands are raised, few questions asked. 'Is it me or is it them?' you 
wonder. In the end you read it all in the (anonymous!) feedback form: 'We 
played games, we didn't learn; the trainer does not have a clue about our 
specific situation'.

Key issues to be discussed in the presentation:
· What underlying values are to be taken into account when 
preparing a training format on management or communication skills in 
Central & Eastern Europe?

· What do history, Communism and school system have to do with it?

· How to establish trust as a (foreign) trainer?

· Which methods and techniques to use, and which not?

Best practices will be shared by a Slovenian presenter & trainer in the 
format of a facilitated presentation; the participants are invited to share 
their own experience and expertise!


