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Beyond Culture: Why the Interpretative Anthropological Approach to Global Interactions is So Important.
The Case of a German High-Tech-Firm.

Track 1
Abstract

The theory and practice of Intercultural Communication focuses on the “between cultures”. It is the fundamental assumption of that discipline that the cultural boundary – the difference between “We” and “the Other” – can be located and that the Interculturalist possesses the capability of doing so. But what happens if the cultural boundary remains unclear – even to the Interculturalist?

In my paper, I will present the case of a German High-Tech-Company where the boundary between “We” and “the Other” cannot be defined precisely anymore. Instead of simple distinctions between national cultures the actors in the field – the members of this company who are working together globally – perceive many more differences, almost none of which matched standard intercultural classifications. Thus, also the difficulties the actors in the field experience in their work do not match intercultural assumptions.
I am arguing on the base of two years of fieldwork during my doctoral research. I will show that the actors’ perception of cultural difference  is multiple and context-specific. 
This finding ultimately means: The interculturalist has to let the actors in the field define “intercultural boundaries and issues” for he himself can never know them from outside. The only means to truly get to know the actors’ perspective is to take an interpretative approach to global interaction in multinational companies and analyse them qualitatively. 
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