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Abstract

Cross-cultural training is generally regarded as an effective way to reduce the negative effects of culture shock and help sojourners adapt to a new culture. This paper uses the results of an empirical study of sojourners from the UK, USA and Canada currently working as teachers of English as a foreign language in Taiwan to discuss best practice in cross-cultural training programmes. Some of the findings show unanticipated negative correlations between previous experience of cross-cultural training and the respondents’ own evaluations of their adaptation. 

It seems that cross-cultural or ‘culture-shock’ training that focuses too much on coping with difficulty may create negative expectations that inhibit the sojourner’s ability to adapt. Equally, it could inadvertently lead teachers to develop fixed presumptions about Taiwanese students and local people. They may consequently expect to experience difficulties when communicating and interacting with people in the new environment. 

We propose adopting the ‘small culture’ paradigm approach outlined in the work of Holliday (1999). Training should first and foremost stress the dynamic nature of interactions and the active role that sojourners can take to control their relations in the target culture.   
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