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Assisting Pakistani professionals coming to the UK.

Presented by Matthew Hill, Director, Hill Networks, UK.
Matthew Hill’s Paper presents an overview of the 3 - year intercultural training project to assist 100’s of inbound finance professionals coming from Pakistan to adapt rapidly, work effectively and live safely in the UK.

He was asked to construct a course that included a UK country briefing to cover the hot topics – racism, terrorism, gender, integration, religious practice and UK business rules.

Attending the courses were UK HR professionals, Pakistani professionals, UK Managers and non-Muslim new arrivals on the same programme.

The presentation begins with an overview of the UK environment facing the HR and Management community – political correctness, British indirect English, media inspired fear, restrictive legislation, and company ethos. We then move to the nation’s agenda - fear of terrorism, asylum seekers, the black / grey economy and multi-culturalism.

After briefly talking about methodology we explore key questioning and linguistic techniques to get to the “other” perspective on cultural difference in a business setting.

We will discuss examples and the results. Finally we conclude with a summary of our story, our main findings and the changes made to the induction process in the light of our discoveries.

