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Abstract – This paper introduces a research-based set of principles and strategies in the domain of intercultural education and overviews the psychosocial dynamics of intercultural learning and communication. The paper begins with a review of important research findings in the framework of social and cultural psychology which are relevant to improve the efficacy and quality of intercultural education. Connections between diversity, identity, culture and citizenship will be explored and concepts such as social representation, categorization, de-categorization and re-categorization, out-group biases and stereotypic attitudes, inter-group hostility, conflict and cooperation, prejudice and cultural literacy, cultural shock and multiperspectivism will be addressed. After presenting an outline of major research findings on these issues, theoretical principles will be highlighted and practical implications will be transposed to the area of intercultural education. Diversity and pluralism are the most fundamental reasons to promote intercultural education. These concepts include the recognition of several dimensions of identity (e.g., ethnicity, language, gender, class status, education, religious orientation). Negative stereotypes, intolerance, prejudice and hostility are often based on such issues. The paper concludes with methodological considerations and these will be illustrated by describing some techniques that can be used to increase cross-cultural sensitivity (emotional dimension), understanding (cognitive dimension) and communication (behavioural dimension). 

