Title: Intercultural Communication and Education in
Multicultural Societies

Presenter: Betse C. Esber, PhD
State College School District
State College, Pennsylvania, USA




As societies throughout the world are becoming more culturally
diverse, there is a subsequent increase in intercultural interaction among
people in the various contexts of their lives. An important challenge of the
21st century will be to develop competence in intercultural interactions in
order to participate effectively in multicultural communities and the
evolving global society. Intercultural competence is of vital importance to
educators in multicultural societies who are faced with a twofold
responsibility in their professional roles. First, teachers must expand
their own cultural knowledge and competence in intercultural communication
in an effort to meet the educational needs of culturally and linguistically
diverse student populations. Secondly, teachers must help all students
acquire intercultural communicative competence as part of their preparation
to become effective participants in diverse democratic communities and the
global society. As an educator and an interculturalist, I argue for the
inclusion of the intercultural knowledge and competence in educational
theory, policy, and practice.
In this presentation I will analyze the role of culture and
communication in the educational process and present an intercultural
communication approach to culturally responsive pedagogy that will be of
value to professional interculturalists as a resource for training in
educational contexts.
