Title: How to assess Intercultural Competence?

Presenters:
Dine Brinkman and Marjan Wink, Education and Competence Studies Group, Wageningen University, the Netherlands

Abstract:
New technology and information systems, migration and the growing internationalisation of many economic sectors are some of the issues that nowadays put us into quick contact with people whose cultural background is different from our own. People at work generally need to be able to communicate in this ‘new world’ of diverse colleagues, clients and customers of international operations. The result is a growing necessity for students to develop competencies to operate in an international context. This not only asks for education programs that respond to this need, but it is also necessary to formulate the components of this intercultural competence.  The presenters will give an overview of the main definitions and frameworks on intercultural competence. Next to that they will present and discuss the outcomes of a questionnaire, developed to assess the intercultural competences of students at Wageningen University that is used in teaching ‘Intercultural Communication Skills’. Together with the audience we want to get more insight in successful assessment methods and methods that should be avoided.

