SIETAR Europa Congress Evaluation

Executive Summary

In addition to participants providing spontaneous oral and written feedback to organisers and SIETAR Europa Board members, an online survey was developed to assess the level of satisfaction with the various aspects of event preparation and delivery, as well as to elicit suggestions that could be directly exploited in the organisation of future SIETAR Europa congresses.

One-hundred and six attendees from more than 21 cultures completed the survey, which consisted of both qualitative and quantitative items. 

The overall satisfaction with the congress is clearly shown by the fact that 58.1 percent of the respondents said that this year’s event was the best or at least better than previous ones. Also, the majority found the congress costs affordable and representing good value for money.

Congress preparation was generally evaluated very positively, particularly the features of the website, such as feed forward, and smooth communication with the organisers. Presenters were, as a rule, satisfied with the services they received prior to the event, though some noted a need for some improvement in the selection process. 

As one would expect, the evaluation of the presentations and workshops, both in general and individually, varied quite a lot. One suggestion was to indicate the “target audience” for each session in the future, which could eliminate some of the disappointment. As for the overall content of the congress, some respondents would have liked to see more practical, business-oriented sessions, while others called for more papers of an academic nature. The two plenary sessions were rated well, even though almost all respondents expressed some frustration about having to read the translation. The Open Space, whose contents had not been publicised explicitly beforehand, received positive feedback, as it was seen an excellent forum to set the general congress atmosphere.

The choice of La Colle sur Loup and VVF La Bergerie was judged from two angles. While some respondents felt they were too isolated from the outside world, almost everyone was pleased with the arrangement that everything was “under one roof”, which provided excellent opportunities for maintaining old and developing new relationships and networks.

One clearly negative point about the venue was the quality of accommodation. Quite many respondents felt they received incomplete information about what sharing an apartment meant, complaining about the layout and the furnishing of the rooms. Food and other catering services won the appreciation of most respondents.

While some respondents expressed reservation concerning the gala dinner and the timing of the awards ceremony, the idea of SIETAR awards for lifetime achievement received very positive feedback. 

All respondents looked forward to the 2007 Congress in Bulgaria. Most thought that the accommodation-cum-venue feature of La Colle must be preserved, but they urged to be given opportunities to learn about Bulgarian culture in formal and informal sessions.

You can access the full Congress Evaluation Report via http://www.sietar-europa.org/congress2005/, which includes an analysis of responses to all the survey items as well as the comments and remarks of the respondents. You will also find there a link to the spontaneous comments sent by participants to the members of the SIETAR Europa Board and to the Organizing Committee.

