RICH MEDIA AND DOCUMENTARY SUPPORT FOR INTERCULTURAL COMMUNICATION

By Peter Isackson

The Open Space group that dealt with the dual question of educational films and a documentary database for intercultural learning materials reached a conclusion that contained the embryo of two complementary projects:

· The collaborative and cooperative construction of a evolving database of training resources under the aegis of SIETAR-Europa,

· The forming of a consortium of interested partners submitting for funding by the European R&D programme (specifically, e-Content) to build and experiment a set of rich media resources with an active training and coaching strategy for intercultural communication.

The collaborative database would reference all appropriate resources available -- either directly and free of charge or commercially -- that could be useful for intercultural trainers and coaches. It would ideally be an open platform in which commentaries and experiential anecdotes submitted by practitioners could be posted and exchanged. The group suggested that SIETAR would be the ideal federator of the database.

The suggestion of pooling skills and experience through the building of a consortium to submit a proposal for the e-Content call (deadline November 2005) came from Peter Isackson, a consultant based in Paris. He made an appeal to the full session for potential partners and has already received statements of interest from numerous people and institutions present at the Congress. The project would contain the following elements:

· An assessment of available media resources and a study of how they are currently exploited

· Specifications for an integrated platform specifically adapted to the needs of intercultural training

· Production of a coherent strategy for developing intercultural skills with optimal use of rich media resources

· Design of the specific elements required by the final deliverable, a demonstrator or prototype enabling real experimentation with professional users.

· Creation of a plan for implementation, including recommendations for system architecture (taking into account questions of feasibility, interoperability, but also market viability), nature of content and media used (text, graphics, animation, audio, video), ideal collaborative procedures (and the role of current and future communication technologies), scenarios for deployment (including training trainers, coaches and mentors) and dissemination.

