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Our YS Vision

We are dedicated to being
informed citizens of our
respective countries. W e
feel we have a global
responsibility to give
people around the world
who are looking to us for
leadership the tools to
cross cultural boundaries.
We believe that tomor-
row’s answers for global
understanding must begin
today .

They must begin with us.

May 13, 2004, Issue 3

Dear Readers of the Young Sietarian

2004 has brought already a lot of action and changes to many of us. On the political level the
most exciting thing for me is the Enlargement of the European Union. | hope it brings new
vigour and input to the EU and the need for knowledge on cultures and intercultural commu-
nication will grow .

Today, we are proud to present some changes within Young SIERR and the outcomes of the
different e-groups. If you go back to the last issue —which is now possible simply by downloading
it from the new website of Young SIERRwww.youngsietar.org (section: Projects) you will see
that a lot of promises have been fulfilled.

The New Governing Board of Young SIERR has been installed and you can read the inspiring
and committed introductions of its members in this  Young Sietarian.

After the brief announcement in the last issue, preparations for the  YS-Congress in Berlin and
Usedom are taking shape. Read Gosia Daniel’s article about the location and the program in
our YS-Events Section.

What else to look for in this issue?

This time we direct our gaze to East Asia: Claudia Zysk confesses about her assumptions re-
garding life in Japan and how she had to learn how much behaviour is determined by the
environment. Marleen Dieleman explains the key issues of Corporate Governance in East Asia
by examining cultural differences in business between East and W est.

For those who missed this year's Congress of Sietar Europa in Berlin, workshop facilitator
Stephanie Quappe offers an overview of the workshop she held together with Jeremy Solomon
on the different approaches to mentoring, while congress participants Heidi Denzel and Farzana
Nayani share their impressions about the workshops they at tended.
Did you ever wonder about the correlation (relation) of IC and the
reading Amy Love’s article on this topic.

Karen Eng’s book review about the Ying and Yang of the American culture might be interesting
to you, even if you are not American or Asian and invites you to follow up reading.

Arts? Gain new ideas by

Well, enjoy the broad variety of topics in this issue and don’t forget to visit our new website:
www .youngsietar .org

Kindest regards
Doris Schobel

e ——



New Young SIETAR Board

Inthe last Young Sietarian we announced that a new Governing Board
was being established. Here is good news for you: The new Board is
up and running - even though position of the president is still open.
YS proudly presents its new Board:

President (act.) and Director of Communications: Claudia Jordan
Secretary: Claudia Zysk

Webmaster: Krista van der Lugt

Treasurer: Anne-Claire Frank

Director of the Mentorship P rogram: Stephanie Quappe
Director of Training and Research: Carolin Weppler

Head Congress OrganizerAlexandra Kotlebova

Director of Marketing: Nina Bielau

To get a picture of who these people are, please read their
introductions.

Nina Bielau

Director of
Marketing

Dear Young Sietarians,
referring to the matter of
my step into the board of
Young Sietar as the new
leader of our marketing
group, I'd like to give you a
short introduction about myself!

am a German ,North light* living in Hamburg, Germany . In
2003 | became a member of YS by my English teacher Ms
Elisabeth Niesing at the Hamburger University of business and
politics (HWP), where | am studying Business administration,
Economics, Sociology and Law My focus is on Marketing and
Human research. In September | am moving to Scotland to fol-
low my studies there.

| have already gained a lot of work experience in different
fields, | worked 4 years as a member of the P ersonal congress
organizing team at the Hamburg Messe and Congress GmbH,
CCH Congress Organisation. \& organized congresses from 600
to 5000 people, which was really interesting and a lot of fun.

During the period 1995 - 1998 | lived in Switzerland (Grindelwald
and Montreux), France (La Rochelle), Mexico (San Miguel de
Allende) and Spain (Costa de los Fnos, Mallorca) - | worked as a
receptionist in various hotels or participated in language
programms.

At the moment | am working hard trying to gain new , enriching
members of YS and as our team content so many fantastic peo-
ple I think we will be quite successful in finding new ways to
broaden the ys spirit in the world. If you are interested in helping
us- just do it!

Meanwhile | remain with warm regards

Nina

Claudia Jordan
President (act.) and

Director of
Communications

Hi Friends

| entered the world of Young SIERR in
October 1999. Coming back to Germany after having been
away for quite a while, | was looking for new perspectives
and ideas. | surfed the web, came across YS, went to the
congress in Brussels (1999) and found what | was looking for
) After the congress, | got involved in some projects and
enjoyed the intercultural team spirit a lot. In a joint team
effort we organized the congress 2000 in Poland and brought
the Mentorship Program on its way. | was also busy ,behind
the scenes” (finance, administration etc.) before | took over
the position of the YS Resident from Xander Kranenburg in
April 2001 when we installed a new Governing Board. Besides
my position on the board, | was in the congress team of 2002
(Romania) and 2003 (Slovakia), launched the newsletter with
a nice group of people and fulfilled the job as the YS
secretary. As more and more people of the old Board dropped
out we had to set up a new Governing Board. | am happy to
have all these new wonderful people on the Board and hope
that we will also find a new person to replace me soon. For
the time being, | continue acting as YS5 Resident......

What is my background? | studied Economics with a Major in
International Marketing in W uppertal/Germany and in P aris/
France. | was fortunate to become a member of a special
program offered by these two universities which allowed me
to get a double-diploma — one from the university in Wuppertal
and one from the Sorbonne in Paris. Coming back from Paris,
| needed a topic for my thesis. My professor suggested to
write about cultural aspects of international advertising.  And
this is how | found out about the intercultural field. | started
reading books and was amazed that there was actually a whole
field out there. When it was time to start looking for a job |
was first not sure if | wanted to enter the professional field

of intercultural communication but then decided to go the
more classical way: | got accepted in Deutsche Telekom’s
International Graduate Management Program which lasted 18
months and gave me the opportunity to work on different
projects in Bonn/Germany, Paris/France, Singapore and New
York/USA. | then worked for a bit more than a year in Deutsche
Telekom’s Department of Internal International
Communications before | joined the Department that manages
International Shareholdings. | am still not sure whether | want
to move closer to the intercultural field one day

The years with YS have been both, exciting and inspiring
for me. | had the opportunity to meet a lot of interesting
and amazing people and | am more than happy that the YS
spirit is still alive.

Cheers, Claudia



New Young SIETAR Board

Carolin Weppler

Director of Training
and Research

Hi everyone!

My name is Carolin, I'm German
and | currently live in Berlin. |
moved here after finishing my
Business and Culture Studies in
Passau, which is a small city
located in southern Germany.
Here in Berlin, | work part-time
as a Research Assistant in the Canadian museum consultancy
LORD and in my free time | do a PhD at the University of Jena,
with Prof. Bolten. The topic of my P hD is the development of
quality and evaluation criterions for intercultural team trainings

— which for me is just fascinating! Apart from that, | also enjoy
meeting friends, reading, travelling and being a member of
Young SIEARR.

By the way: | joined Young SIERR in 2002, where | caught the
Young SIERR fever at the legendary Train-the-T rainer-Workshop
in Leiden, Holland. Since then, | have been involved here and
there —writing articles for the newsletter , organising a workshop
etc. This year, I'm an active member of the congress team and
will also be the Director of Training and Research — for which |

have many new ideas and suggestions to be discussed among

us.
Well... that's all for the beginning. In case that you have any
ideas, questions or concerns on training and research issues,
feel free to contact me!

Greets,
Carolin

Krista van der Lugt
Webmaster

Dear friends,

A little bit about myself for those
who do not know me yet ;-). | joined
YS more than 3 years ago. the
congress in Pbland was the first time

I met alot of YSians. It was a great
experience!! After the congress |
became active for YS in some egroups and | became a board
member some time ago when the ‘oldies’ wanted to get out.
We started with a very excited group of young people. During
time people fell out. R easons were lack of time, getting a baby
and other things. All very good reasons because people grow
just like our organization.

| am very happy to see that we have very exciting people on
the new board and that our membership is growing each day .

In this current board | will continue as webmaster . Anne Claire
has chosen to fill in the treasure function. W e still have to
finish our internet project. W e just launched a new website
which will grow during time. Eventually we will have an internal
website for members.

Short something about what | do in my personal life. | live in
the northern part of Holland, Groningen and work at an
governmental organization as an communication advisor. | got
my master in communications more than 4 years ago. Have
worked in several places in Holland since. Hope my new job
will keep me in place for some time ;-). | am 27 years old.
What more ...... ?

Well, hope to see you all soon, for example in Den Bosch at the
strategy workshop!

Greetings from Groningen!
Krissie

Stephanie Quappe

Director of
Mentorship Programme

Hi Young Sietarians,

Like Carolin and Claudia, I'd like
to introduce myself: Stephanie
Quappe, based in Cologne
Germany. I'll be part of the YS
board as a representative for the
Mentorship Programme.

| am with YS since Claudia Jordan told me about this “really
interesting organisation” having a congress in Brussels in
1999. | am probably one of the oldies with 33 years and know
a lot of the other oldies :-) Have not been to the congresses
in the last two years, would love to meet many of you in
Berlin end of March and in Usedom in October.

Well, my backgrounds in business and project management
have studied in Germany, France and UK and self employed
since 2000 - most of my work is team development,
(intercultural) communication and personal coaching in
Europe.

| am writing a book on NLP and culture together with Gesa
Kramer (greets!) and invite everybody who is interested in
this research to drop me a mail.

Cheers and see you soon,
Stephanie



New Young SIETAR Board

Alexandra
Kotlebova

Head Congress
Organizer

Hi YSietarians, friends and
colleagues...

as the new board is forming, it’ s time to introduce myself.

Well, for those of you who don’t know me yet - my full name is

This is me at a glance. There is obviously a lot more | could tell

you, but we'll keep that for a face to face encounter . Feel free
to always address me with any questions - personal or
professional ;-)

Looking forward to seeing you at our next congress!
Take care so far!

Cheers,
Sasa

Claudia Zysk

Secretary

Alexandra Kotlebova butigo by Sasa (pronounces Sasha/Sascha) Hj Young Sietarians

which is the Slovak nickname for Alexandra. And that is where
it all started: | was born to a Slovak father and a German mother
in Bratislava/ Slovakia, where | grew up and spent my childhood.
Moved to a small German town (Eisenach, that is) at the age of
13, graduated from highschool there and left for a two year
sojourn to Chicago. Upon my return started studying math,
philosophy and education in Dresden and ended up graduating
in communication, English and German linguistics with focus
on intercultural communication. That was past December. Still
waiting for the results, | am now doing an internship with a PR-
agency in Berlin with good chances to get a full employment
(soon, hopefully). Our clients are the German Art Directors
Club, Praemium Imperiale (a Japanese Art Prize), Peugeot
Avenue Berlin (a show room/ galery) and others. | enjoy working
in a small agency (we are four women :-) but | know that | want
to work more in the intercultural field in the future. No specific
plans yet but | keep my eyes open...

Got involved with Young Sietar in the summer of 2002 when i
did research for my master’s thesis in Toulouse/ France.
\eronika Rolle (now Veronika Rolle-Green) and Simon Green,
whom i worked with in Toulouse, did some intercultural
seminars for Airbus and recommended to get in touch with you
guys. | did and it turned out to be a very wise and fortunate
decision. Got involved with the congress organization last year ,

which | enjoyed so much that | took the initiative for thisyear s

congress organization. | have met some wonderful people and
would not want to miss it anymore. Thank you everyone. It
means a lot to me!

| am excited to take on the position as

the Secretary of the new Young SIEAR

board. | learned about YS from my

graduate program, the Intercultural

Relations program at Lesley University in Cambridge, Massa-
chusetts, and immediately decided to sign up because | liked
the mission. | have been with Young SIERR since 2002.

Last November | organized the first YS event in the U.S. which
was held together with SIETAR US/A annual conference in
Austin. It was a lot of fun and a huge success.

What | love about Young SIERAR is the information and
knowledge sharing, the good energy and motivation of people
| have never met, and that we are not place bound. What |
would love to happen in the future is to have more active
members in the US and other parts of the world, so that we
can more easily organize events all over the world. In the
meanwhile, | am happy that we were able to make it possible
for our U.S. members to pay their membership fee by writing
a check.

| am originally from Germany, from Ludwigsburg in Baden
Wurttemberg. | studied archeology for 2 years in  Tubingen,
went to Italy with the Erasmus project, and never went back
to Germany. | changed from archeology to languages and got a
diploma in translation and interpretation. | lived in P erugia for
9 years and married an Italian. In 2000, we moved to Boston. |
enrolled in the Intercultural R elations program in 2001 and my
first class was scheduled for September 11, 2001!!! My special
interest is global organization development, intercultural

| am doing my best to make the next YS congress as successfulmanagemem consulting and training. R ecently, | also got very

as the past ones and that’ s why | am happy to take the position
of the head congress organizer in the new board. Obviously
such a congress is only as good as it5 single contributions and |
will need all your help and support to make it successful. Most
of you are already fully involved and enthusiastic about it -
thank you for that again.

interested in business anthropology. Last year, | worked full
time at Eaton Consulting Group and am currently doing my
internship at the American Management Association in Tokyo.
In May | will come back to Boston, get my Masters, and then
start looking for a job somewhere.

| have a very beautiful Italian Labrador mix named Dick. | love
nature and the outdoors and dislike routine.

| look forward to meeting you in person!

Cheers, Claudia



New Young SIETAR Board

Anne-Claire Frank

Treasurer

Hello Young Sietarians!

My name is Anne-Claire Frank and will
take the post of treasurer within the
YS board.

I'm 28 and live in Amsterdam, working
for the French Institute (cultural
centre). With a French mother and a
Dutch father | have always been
interested in the differences between
cultures and their background/origin.
| have studied history (specialisation in
International R elations), | have been very active in international
organizations (esp. NGO's active in the conflict resolution field)
and travelled a lot (meeting friends everywhere). | only
discovered the concept of ICC (and SIETAR) when | was writing
my masters-thesis on French-American relations: it was great
to discover something that combined so many of my interests!

| tried to become member of YS in 2001 (which failed...) and
then got in contact again in 2003. | was supposed to participate
in the Slovakia-conference, but got a job just a few days before
and couldn’t

leave. The SE-conference in Berlin was my first SIETAR-
conference and it was great to meet YS-people for the first
time!

I'm really looking forward to make an active contribution to
Young SIERR! | hope to see you (again) in Den Bosch!

Warm regards,
Anne-Claire

Please feel free to contact the members of the
Young SIETAR Governing Board:

President (act.) and Director of Communications:Claudia Jordan
claudia.jordan@t-com.de

Secretary: Claudia Zysk

zyscla@netzero.net

\Webmaster: Krista van der Lugt

kjvdlugt@hotmail.com

Treasurer: Anne-Claire Frank
anneclairefrank@hotmail.com

Director of the Mentorship P rogram: Stephanie Quappe
squappe@flatmastercom

Director of Training and Research: Carolin Weppler
carolin.weppler@gmx.de

Head Congress Organizer: Alexandra Kotlebova
a.kotlebova@gmx.de

Director of Marketing: Nina Bielau

bielau@hansenet.de

nina.bielau@hwp-hamburg.de

TREND SETTERS

Express yourself -
Interculturalism and the arts

by Amy Love

| always wanted to be a prima ballerina. W ouldn’t that have
been something ... traveling with a troupe of dancers from
around the globe? Indeed dance companies are often made
up of talented people from many different countries.  Their
instructors and company directors usually come from unique
backgrounds as well. These dancers and dance masters may
bring with them influences from different cultures, but their
common language is movement. And it is through this
movement that they in turn connect with people everywhere.

Some dance is indiginous to a certain culture, some seems
almost universal, or alive to a myriad of influences from the
world over. Certain forms like Flamenco, Belly Dancing or
Kathak project the culture from which they originate. In the
same way that these dance forms speak with a particular
ethnic vocabulary, they can transcend culture, creating an
emotional experience for the audience that helps it identify
with universal themes like passion or loss. The same can be
said for Classical Ballet and Modern Dance, which reflect a
more Western influence. Often socio-political themes, or
topics of gender and culture are raised to the surface through
dance. It then becomes an instrument of discourse.

Through this language of movement, dance can also be an
avenue to better intercultural understanding. But dance is
not the only art that can do this.  Think about theatre, creative
writing or visual art.

Many organizations aim to reflect the multiculturalism of
our societies through the arts. Such organizations encourage
intercultural dialogue through styles of performance art such
as dance or theatre, or through the visual arts. These groups
focus on the new ways that people of varying ethnic
backgrounds express themselves through art, based on
influences of multiculturalism on their culture's unique
traditions.

Since I've been living in London, | was very intrigued by a
UK-based organization | discovered with this exact aim in
mind. It is called the P AN Centre for Intercultural Arts. It
supports artists from different backgrounds by giving them a
platform to produce and perform, and by offering
performance and educational programs for all people. Learn
more about it at www .pan-arts.net .

I am sure many of you know of similar intercultur  al arts
organizations in towns or cities where you live. Share the
wealth of information with your fellow Young Sietarians.
We can add Web links to our next newsletter or , for those
who are interesetd, chat about this in our Young SIETAR
online discussions. W e look forward to hearing from you!




It was a crisp morning, and
there was anticipation in the
air for one of the first sessions
of this year’s SIERR Europa
Congress, “Cultures in
Transition”, held in Berlin
from March 31% to April 4,
2004. | looked around the
room at the wonderful faces
of people | had yet to meet.
This workshop, entitled:
“How to Collaborate as a
Community of Practice”
particularly piqued my
interest, as all Congress
delegates were invited to
participate and view the
forum even prior to our arri-
val in Berlin. | pondered,
“What is a Community of
Practice? How does it really
work?” and awaited an
answer that | could take back
with me to my native Cana-
da.

Soon enough, | entered the
world of intercultural virtual
communities - in person. The
presenters, George Simons
(Diversophy®, SIEAR
France), Michael Thiel (Cinco
Systems, Resident of SIETAR
Deutschland), and Anja
Kruger (Uni Osnabruck,
SIERR Deutschland) superbly
explained the concept of a
“Community of Practice”,
otherwise known as a “CoP”.
CoPs are self-organized and
self-facilitated groups of
individuals who share a
common quest for knowledge
and connection within the
wide expanse of the
intercultural world. In the
book “Communities of
Practice: Learning, Meaning,
and ldentity”, CoPs are
defined by Etienne Wenger
as, “groups of people who

Intercultural Events
Looking back to the SIETAR-Europa Congress, 2004

Communities of Practice
A world of Intercultural Connection

share a passion for something
that they know how to do and
who interact regularly to learn
how to do it better .”

Presently, the CoP concept has
been adapted to suit the needs
of our SIETAR population.
Through a virtual platform
called “QuickPlace,” users can
open their own topics of
interest and invite others to
join a given discussion.
Participants may maximize
their project goals by utilizing
specific functions offered by
the QuickPlace stage. Some
examples include an “Open Fo-
rum” where one can start a
topic of discussion, “P rojects
and Interest Groups” where
one can suggest a joint
endeavour, or the “Calendar”
where upcoming events can be
posted. A CoP user can even
enter a customized “Learning
Diary” to note personal
reflections and receive
feedback stimulated by your
course of activities on this site.
CoPs are described as
“naturally-occurring
phenomena” akin to water
cooler conversations in the
workplace as they highlight the
role of informal discussion and
the value of networking for
success in any given project or
pattern of research.

Some benefits of joining a CoP
are:

Accessing a quick source of
high quality, reliable
information

Re-combining and

inventing knowledge

Joint experiments & pilot
projects

Aligned knowledge
development

Networking & affiliation

with other professionals

by Farzana Nayani

When asked what defines a
successful Community of
Practice, George Simons states
that it relies on, “a clear
definition of purpose, [and]
the sharing of community
management roles”. He
implies that the vision of a CoP
is what all participants make
of it, hoping that the tools
offered by this interface will
serve the objectives of all
those who take part.

What | learned from the
experience of this workshop in
Berlin, and my own
exploration of the CoP
workspace, is how dynamic our
communities are becoming.
We have found an effective
way to join the in-person and
virtual realms of
communication, beyond mere
co-existence. With the fusion
of this media, we are able to
bridge distances, relay
information, and share
resources - in order to achieve
common goals - regardless of
our location and time zone.
For more information on
joining or creating a
Community of Practice, you
may visit: www .sietar-
europa.org and click on
“Workspace”. If you are a
SIEAR member you can
secure an ID and password
from Christine Longé, the
SIERAR Europa Office Secretary
at office@sietar-europa.org, in
order to access this protected
site. Once you enter, you can
learn more about CoPs by
visiting the “SIETAR
Community of Practice” room,
review the list of present
“Members”, or simply visit the
“Café” for a quick hello to
fellow participants. | would

personally recommend com-
pleting the “T utorial” so you
are familiar with the
functions of QuickPlace - but
feel free to navigate the site
and peruse the corners of
each room yourself!

A final word from George Si-
mons:

“Many Young SIERRIians,
generationally, have the
technical know-how and skills
that we as an older gener-
ation, though bearing many
more years of experience in
the field, lack. There is an
opportunity for a synergy
here.”

Fellow YSerians: | now invite
you to discover others, and
connect to this intercultural
world, by joining a
Community of Practice.

Farzana Nayani

Associate Director, Canada -
Golden Key International
Honour Society

Young SIEAR
fnayani@goldenkeyorg
farzana3d@yahoo.com

[Source Material: “An
introduction to Communities
of Practice (CoP)” by Simons,
Thiel, and Kriiger — SIERAR Eu-
ropa Congress, Berlin 2004].
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Looking back to the SIETAR-Europa Congress, 2004

Workshop “Professional Mentoring:
Knowledge Transfer within SIETAR”

.+ If two people have two dol-
lars, everybody goes away
with one dollar . If two peo-
ple have two ideas, every-
body goes away with two
ideas”. With this in mind,
Jeremy Solomons from Sietar

11/2003) and Susan Rinderle of
Sietar USA offer help to Sietar
members seeking support in
their careers from a broad

range of mentors from differ-

ent areas and countries.
Jeremy, Glen and Susan

USA and Stephanie Quappe choose the best candidates and

from Young Sietar presented
their different approaches to
mentoring to a group of 30 on
Friday the 2 April 2004 dur-
ing the Sietar Europe con-
gress in Berlin.

The session — entitled “pro-
fessional Mentoring: Knowl-
edge Transfer within Sietar”
was intended for Sietar mem-
bers, Young Sietar members
or anyone who would like to
become a mentee or mentor
in the intercultural field. Ex-
pectations varied from “Do |
qualify as a mentee?” to
“How to promote Sietar to a
young and dynamic genera-
tion in France”. If you are
new and want mentoring, you
qualify regardless of age.
Some participants had pro-
fessional experience in run-
ning similar schemes; others
were generally curious what
is behind the idea of
mentoring. Professional
mentoring has proven to be
vital in supporting people at
all levels in most professions;
the participants felt it would
be good to renew ourselves
in Sietar and develop
intercultural competence for
our careers.

The Sietar
mentoring programme was
begun three years ago at the
Minneapolis conference and
presented at the Portland
conference 2002 and Austin
in 2003. In a Programme
Committee of three Jeremy
Solomons, Tatyana Fertels-
meyster (Glen Sebera since

introduce them plus follow up
personally. This guarantees
high confidentiality and sup-
port.

The Young SIERR Mentorship
Program was begun three

years ago at the Young SIERR
congress in Wroclaw, Poland
and offers an online database
as interactive tool to connect
mentors and mentees within
Young SIEAR (YS) and SIEAR
at large (www .flatmaster .com/
ysmentorship). The database is
the outcome of extensive vir-

tual teamwork of YS members

and was officially launched at

Bratislava, Slowakia. Partici-
pants register, enter their pro-
file and choose from a list of
mentors from around the world
who they would like to con-
tact. New members can find a
mentor outside congresses and
get an overview of who is who
in the field. The website offers

by Stephanie Quappe

a discussion forum, documents
to download and reports about

key learning points from

mentoring experiences.

Both approaches help to share
knowledge and skills within
Sietar using supplementary
means, time and effort. In a
discussion the group tried to
combine the advantages of
both and create an even big-
ger momentum. The following
points were key for the future.

Mentor quality & control
Participants preferred sup-
port before during and after
mentoring, especially if they
had technical questions (data-
base) or personal concerns
about the quality of
mentoring. W e felt it was dif-
ficult to define a standard for
“good” and “bad” mentors,
given the variety of taste and

USA (SUSA)the YS congress 2003 inpreference. The idea of a “li-

aison person” was born, a per-
son to help with the introduc-
tion and any hick-ups on the
way.

>Thanks to the workshop YS
will add the role of regional li-

aison people to the
mentorship programme and

explain how they work on the
website.

>SUSAagreed to make the Y9
liaison person (US) part of the
SUSA mentorship committee.

>SUSAand YS plan further
meetings to bring mentors
and mentees together and
share experiences and ques
tions (Young Sietar congress ir
Usedom, Germany 28.
31.10.04 & Sietar USA con
gress in Bloomington, Indiana
18.-21.11.04)

Online information exchange
Sietar has a rich pool of
knowledge and information
and various ways of sharing it.
Participants felt they did not
know enough about e-groups,
discussion forums etc to help
them grow their intercultural
careers (so did we!).

> Jeremy and Stephanie of-
fered to add interested par-
ticipants to the “IK P rof Fo-
rum” (specific needs and in-
terests of people who do free-
lance and contract work in
the intercultural field), “Ca-
reer Group” (broader needs
and interests of people who
are just entering the field
and/or are interested in full-
time and in-house work) and
“YS-egroup” (forum for Y9
members to post and receive
information; e.g. IK training
courses, career opportuni-
ties, help with dissertation,
updates about YS projects,
etc.).

>YS will add documents to
download about mentoring
and topics of interest (Dis-
cussion Forum) to the
Mentorship Site for informa-
tion exchange.

continues on p. 8




Intercultural Events

The panelists of this
discussion, subtitled
“Perspectives from Theory
and Practice”, were the
university representatives
Prof. Dr. Bolten and Dr. Nora
Rathsel, and the industry
representa-

tives Dr. Klaus Boll, Martin
Siebert and Thomas \Wlpe.
This diversity of panelists led
to a wide variation of
discussion topics, from new
dichotomic dimensions in the
field to the main issue:
“What are competent
interculturalists?”

The questions of who we are
and how we can offer quality
assurance in our field were
actually the only topics that

were discussed in depth.
Thomas Mlpe pointed out
that interculturalists are

afraid of giving themselves a
definition, because they are
afraid of offering either too

easy or too difficult
standards. Martin Siebert
pleaded the audience

emotionally to “remain on

Professional Development in
the Intercultural Field

by Heidi Denzel

the green meadow and to
avoid to go to the prison of
limitations”. P rof. Dr. Bolten
was definitely against
standardized trainings,
because the target groups of
trainings are always
completely divergent and
have to be treated all
differently . The comment

that caused the most
applause from the audience
was: “Standards: YES!

Certifications: NO!”, followed
by the statement that we
should humanize each other.

| believe that it is indeed
quite important to “humanize
each other”. we need to
accept that people from
different cultures that we
want to have included in our
intercultural society do not
speak English perfectly. This
will help to avoid conference
evaluation statements such as

“The English of some
presentations was too bad”
and other prejudiced

statements of the sort.

.. Profesional Mentoring
continued

> To spread the word it would

pe easiest to recommend the
mentorship programmes
through other Sietar bodies
online and offline) and in-

volve marketing groups. Con-
fact us if you know who to
speak to!

Thanks to everybody who
helped with the programmes
and/ or participated in the

workshop! It’ s fantastic to
share the fruits of virtual
work with real people in a
room.

We are very interested in any
additional thoughts, reactions
or questions you may have
from our workshop in Berlin.
Send a mail to
JerSol@aol.com

or squappe@flatmaster.com.

Comments about
SIETAR Japan Monthly Events
2004 in Tokyo

On 13 February 2004, Judith
Hidasi from Kanda University
of International Studies spoke
about ‘The European
Approach to Language and
Culture’. Dr. Hidasi is
originally from Hungary, so
her perspective  was
particularly interesting, as
Hungary is part of the
enlargement of the European
Union scheduled for May
2004. Dr Hidasi started out by
presenting an overview of the
EU to the mostly academic
and Reference for Languages
according to which speakers
build their own language
biography using three
assessment levels: basic user
(Al andA2), independent user
(B1 and B2) and proficient
user (C1 and C2). Do interna-
tional language schools need
to adjust to this framework to
become more competitive on
the European market? If
Europeans are expected to
speak at least two foreign
languages in addition to their
mother tongue, what does
that mean for teachers of
Asian languages in Europe?
| would be interested to hear
comments and feedback on
this topic from you, as | am a
‘plurilingual’ European myself
living abroad for a long time
and hearing about this
concept for the first time in
Tokyo. This topic could
stimulate interesting
discussions around the
question of European
linguistic imperialism. What
are your thoughts?

On 22 March 2004, Janet
Bennett, co-director of the
ICI in Portland, and Michael
Paige, professor at the
University of Minnesota and
currently visiting professor at

by Claudia Zysk

the Center for the Studies of
Higher Education at Nagoya
University in  Japan,
presented on ‘Intensity
Factors in the Intercultural
Experience’. The speakers
started out by discussing 10
intensity factors which can
complicate the intercultural
experience (such as
language, cultural isolation,
status, prior intercultural
experience). During this first
part of the presentation, Dr .
Bennett and Dr. Paige took
turns and told stories from
their personal intercultural
experiences. The audience
was then divided into small
groups and assigned two case
studies: 1) a group of US
nationals coming to Japan,
and 2) Japanese nationals
hosting a group of US
engineers on a work
assignment in Japan. Each
group had to decide together
which 3 intensity factors were
most important for that
situation and assign anoverall
IFI (intensity factor index) to
the case. It appeared that
overall all groups considered
cultural differences and
language as the most
important stress factors for
that situation.

The presentation offered a
nice variety of pace and
activities. Considering the
audience consisted of non-na-
tive language speakers, it was
beneficial that the audience
had a handout to look at while
the presenters gave examples
and discussed the various
points. The small-group
discussion which followed was
more hands-on and
interactive. In my group, we
were two Germans, one
without any intercultural
knowledge, and two Japanese

continues on p. 9




YS Events - Looking Forward

“21st Century - The electronic age of intercultural
communication/relations”

We are very pleased to
announce that this year's YS
congress will take place from
p8h till 31 ¢ of October 2004
and we will meet in two
different locations in Germany ,
Berlin and Usedom Island,
Northeast coast.

Congress location:

The pre-congress day will be
held on 28th of October in Ber-
in, Germany’s cosmopolitan
capital where for sure there is

unique atmosphere for
ntercultural discussions.
During that day we will allow

hewcomers a truly surprising
ntroduction into the

ntercultural field as well as

exceptional time for a first

“get-to-know* amongst

congress participants.

Than the congress itself will be
hosted in the Northeast of
Germany, in Karlshagen, a
small village on the island
Usedom at the coast of the
Baltic Sea. Only three hours
away from Berlin, Usedom
offers a picturesque
atmosphere for group retreats.

The congress hotel Hotel am
Meer is only a few steps away
from the beach.

Congress Program:

As usually we will offer a huge
variety of plenary speeches,
workshops, panel discussions ,

6" annual YS congress, October 2004, Berlin-Usedom/ Germany

by G

off site sessions that will
enable everyone to explore the
boundaries of the highly
exciting intercultural field.
The participants will have
opportunity to learn more
about “Transcultural
Dialogue” , “International
virtual team building”, “NLP”,
“Working across cultures” and
many others. Among the
speakers we will host
Veronique Kilian, Banu
Golesorkhi, Robert Brown,
Ruth E. Van Reken, Kazuma
Matoba, Stephanie Quappe,
and many others inspiring
personalities.

osia Daniel

For further information please
visit our congress website
www.youngsietar.org/congress
or feel free to contact anyone
from the congress team.

We will be more than happy
to provide you more
information. You can reach
organizers under:
congress@youngsietaorg

. Intercultural Events
continued

professors, and many of us
found it difficult to find a
consensus on the most
important IFI' s.

I  took three non-
‘interculturalist’ friends to
this presentation. It is
always interesting and
refreshing to hear
comments and impressions
from someone whose lenses
are not colored by
intercultural theories and
concepts.

The fee for both events was
2,000 Yen (approx. 16 Euro),
which | think is pretty ex-
pensive for a student. There
were no discounts for
students, members paid
1,000 Yen for each event.

Young SIETAR Strategy Workshop in

On the initiative of Moritz
Reid, Young SIERR will host its
first strategy workshop from
May 7 to 9, 2004 in Den Bosch.

Several discussions around the
congress in Fomania 2002 and
Slovakia 2003 revealed the
need for such strategy
workshop. In true YS spirit,
Moritz offered to take the lead

in organizing the event. He
asked for support in the
general YS e-group and
Veronique Kilian kindly
proposed to host the workshop
in her home town, Den Bosch
in the Netherlands. So with an
idea and a location, all we still
needed was an objective
“outsider”, willing and able to
facilitate the workshop. Luck
was again on our side: Eric

Den Bosch, NL

by Claudia Jordan

Lynn, experienced consultant
and trainer as well as strong
YS supporter volunteered to
be our facilitator - despite of

his tight schedule.

So what are we going to do in

Den Bosch, what is our goal?
The idea is to have a look at

the past and the future of YS.
The organization has
developed over time, new

boards have been installed and

new projects launched. Also,
the environment of YS has
changed as well as the
expectations of our members

who have grown with the

organization and have reached

a different stage in their lives.

Here is an overview of how the
agenda could look like:

- Assess the current orientation
and activities in comparison
with members visions and
ideas

- Reposition the organization —
concentrate more on “young
spirit” than on age

- Define new strategy that
prepares YS for the future and
gives us instruments to
implement that strategy
effectively

Stay tuned - we will inform you
about the outcome of the
workshop in the next edition
of the Young Sietarian.

We appologize!

Due to deadline- and layout-problems it was not possible
to issue the Newsletter before the Strategy Workshop.




Whereas the agency problem
between owners (share-
holders) and agents
(management) plays an
important role in the corporate
governance discussion in the
US, the situation for East Asian
countries reveals other focal
points.

In order to understand the cor-
porate governance discussion
in East Asian countries, it is
necessary to consider the fun-
damental cultural differences
underlying the way business is
being done in East Asia. These
differences include the type of
corporate ownership and con-
trol structures, which differ
between the US, EU and most
Asian countries.

1. Corporate Structure: Busi-

ness Groups

Many firms in EastAsian coun-
tries are part of a group of

companies, often owned by a
family. Asian Groups tend to be
very large, and more diversi-

fied than their US counter-

parts. In many countries the

larger groups also included one
or more banks, something that
is not allowed in the US.

Feature

Corporate Governance
in East Asia

2. Ownership Pattern: Concen-
trated

Corporations in the United

States are often widely held,

meaning that they have a large

number of shareholders. Typi-
cal for East Asian countries is
a concentrated or closely held

ownership pattern. In most

countries, except Japan, con-

glomerates tend to be in the

hands of a single controlling

family. In some SoutheastAsian .

countries the situation is such
that a few families control a
large share of the whole
economy, examples being In-
donesia and the Philippines.

3. Access to Capital: Loans
When these Asian business
groups were expanding rapidly
on the waves of a favourable
economic current, external fi-
nancing became essential.

Most conglomerates resorted
to loans rather than equity
capital (shares) to finance
their expansions, since issuing
new shares would dilute the
control of the owning family .

As foreign loans were more

Usually Business Groups have attractive at the time of the

a system to coordinate deci-
sions of group members in such
a way that the common inter-
est of the group as a whole is
pursued.

This can be through family con-
trol and ownership, through
cross-shareholdings, informal
meetings of the boards, pyra-
mid ownership constructions
and/or other systems. It means
that, although the strategy of
a corporation may be deter-
mined at group level, the
group as such is not necessar-
ily a legal entity .

A recent World Bank study
showed that, for a sample of
nine East Asian countries, 75%
of the firms were affiliated
with a group.

Asian Miracle, they relied on
debt financing, without hedg-

ing the currency risk suffi-

ciently. In many countries,
groups also used their own
banks to arrange loans for af-
filiated companies. Thus,
many family-owned business
groups became highly
leveraged.

Asian Crisis

After 1997-1998, when the
Asian crisis destroyed large
parts of the Indonesian, Thai
and Korean economies,
spreading out to all of Asia, it
was time to re-think whether
the characteristics of the pri-
vate sector in East Asian coun-

tries were appropriate to nur-
ture a healthy and growing
economy

Business Groups inAsia came
under increased criticism and
were partly blamed for the
Asian crisis. Governments be-
came aware that the typical
characteristics combined
posed a systemic risk to their
economies:

Large groups control-
led big chunks of East Asian
economies, with only a few
controlling families in charge.

The monopolistic or
oligopolistic behaviour has
proven to be prone to corrup-
tion and collusion in some East
Asian countries, linking con-
glomerates to regimes in un-
healthy ways.

Due to the fact that
these groups themselves were
not legal entities, group trans-
actions were far from trans-
parent.

Since many groups
had their own banks, financ-
ing by means of debt was easy,
and the risk of high leverage
was notimmediately apparent
because of intransparency and
a lack of adequate enforce-
ment of banking regulations.

Equity capital
through the stock exchange
was limited since owners
wanted to keep control over
the group.

Minority shareholders
in individual firms had little to
say in important investment
decisions and were not ad-
equately informed on what
happened in the group as a
whole.

[10]

by Marleen Dieleman

Thus, when the currency cri-
sis came, a domino effect was
triggered that finally led to the
collapse of large parts of the
private sector including the
banking industry. Government
intervention became
inevitable.These serious prob-
lems have now been recog-
nised, but little has been done
to change the fundamental
character-istics of business
groups in East Asia, partly be-
cause reforms would really dis-
turb the core of the private
sector.

The Debate in East Asia
As a result of this business con-
text after the Asian crisis,
three relevant issues have sur-
faced in the Asian discussion on
corporate governance.
. Protection of the
rights for minority sharehold-
ers
Reform and regula-
tion of the banking sector .
More transparency

Compared to the discussion in
the US, with its worries about
the role of a CEO and its
agency problem, the Asian de-
bate touches fundamentally
different aspects. The harmo-
nisation of corporate govern-
ance, something the World
Bank expects, still needs a long
time to materialise if it will
ever become reality .

Marleen Dieleman studied
management at Rotterdam
School of Management. She
previously worked in the con-
sultancy sector as well as in
diplomacy. Presently she is as-
sistant professor and assistant
dean at LUSM. Her research
interests are in Asian manage-
ment models.



When | decided | wanted to go
to Japan for my internship 6
months ago, | had a lot of
assumptions and expectations
about Japanese people. |
thought as a German | had
certain traits in common with

Global View

Japan — Assumptions exposed while
thriving out of my comfort zone

consisted of 19 participants,
one woman only, the rest were
men, all mid-level managers
working for the local Japanese
offices of a Danish multinatio-
nal corporation. All
participants were high

many Japanese, such as aperforming managers with

strong work ethic, modesty,
overt self-criticism, formality

and ‘seriousness’. | could not
wait to get to Japan to feel

more relaxed because | would
not have to fake a smile or
laugh all the time to comply
with my self-created pressure
of being a ‘funny’ person in my
country of residence, the

high potential for
development. Even though |
did not understand a word, |
read the non-verbal
communication, tone,
interactions, movements, and
climate. The facilitator set up
the room in a U-form which is
pretty unusual for Japan, and
was unfamiliar to the

U.S.A. Sometimes, assumptions participants. Some individuals

can provide a sense of security
and certainty when we are out
of our comfort zone.

Today, having lived for two
months in Tokyo, all my
assumptions have
unearthed, and the feeling of
being out of my comfort zone
has given me another great
opportunity for personal
growth and development.

We all now that expectations
are not helpful when they are
not realistic, and most of the
time they are not, we know
that assumptions are not
‘culturally correct’ and not
helpful. W e also know that ste-
reotypes are dangerous and
that we interculturalists should
fight against them. K nowing
and living are two different
things: Experiencing how my

been

showed their discomfort with
their posture and facial
expression. After an intro-
ductory speech, the facilitator
sat down and opened up the

discussion about company-
specific situations related to
leadership. Slowly, people
started to talk. Some

assumptions were exposed and preferred to stand, some were

substituted by an illuminating

discovery has been the most
inspiring experience for me
since | started to call myself an

interculturalist.

As part of my internship at an
international management
consulting and training firm in
Tokyo, | had the opportunity to
observe one day of a 4-day
leadership training session
conducted in Japanese by a bi-
lingual trainer. The audience

sitting. There were more
pauses between the
individual’ s contributions, and
| immediately thought of how
much damage a facilitator
with a low comfort level with
silence could have done here.
The training day developed in
a crescendo of energy and
people were getting more and
more active and cheerful.
There was a lot of laughter and
joking, and the animated
discussions needed only rarely

by Claudia Zysk

intervention from the part of
the facilitator . The different
personalities and learning
styles seemed to each find
their space in one of the diffe-
rent activities, and |
recognized different
personality and leadership
styles among the participants.
many of you, and it was not for
me neither, at least not in
theory, but seeing it with my
The participants who were
most resistant at the beginning
often turned out to become
group or process leaders in the
small groups. The groups
consisted of people from dif-
ferent divisions and with dif-
ferent job descriptions. The
facilitator administered an
assessment tool to measure the
different communication

styles present in the group.
Most participants were in sales,
and many of them identified
with the ‘promoter ' style. As
we may expect, some of the
researchers in the group
leaned towards the ‘analyzer ’
style. Every communication
type was present in this group.
| had to admit that | never
expected to see a group of
Japanese trainees interacting
in a similar way to what |
thought would be typically US
American. How is it that |
thought that Japanese people
were more quiet, shy, do not
laugh a lot, and do not like to
speak in front of a large group?
What | saw was totally diffe-

@

rent. What | expected to see
was filtered by my
assumptions based on very
limited knowledge about
Japanese culture. Of course
Japanese, German or Mexican
people may feel less
comfortable to speak up in a
group of a majority of native
English speakers, especially
when they are a minority in a
unfamiliar culture. Thanks to
this experience, | understood
thatin Japan Japanese people
may act exactly as a group of
Indians would act in India in a
training session conducted in
their native language. When |
discussed my discovery with
the facilitator , she said “it’ s all
about the environment. My
only goal as a facilitator is to
create an open and
comfortable environment.
The rest is all theirs.”

This might not be news to own
eyes, sitting in that room full
of positive energy, | felt a
sense of relief. There is no
such thing as ‘Japanese
communication style’ or
‘German personality style’ or
similar. It depends on the
environment. | can be out of
my comfort zone, just like me
here in Japan, but still find
myself in a nonjudgmental
environment conducive to
openness, and thrive. | take
away from this experience
that of course there is content
and knowledge to be learned
and taught, on the other hand,
it raised some interesting
guestions for me as to what all
this means for my career and
life as an interculturalist, such
as how important is the
environment in which | live
and work? and how important
is the environment in which |
train or learn? My goal for my
last 4 weeks in Japan now is
to find out how to create an
open and safe environment
and become an effective
facilitator of learning.



Book Review

Eun Y. Kim: The Ying and Yang of American Culture: A Paradox

During my past year in
Germany, I assisted
administering content for The
Delta Intercultural Academy
(www.dialogin.com), a virtual
forum for interculturalists
worldwide. | had a wonderful
opportunity to work with P eter
Franklin, Professor of
Intercultural Business and Ma-
nagement Communication at
the Fachhochschule Konstanz.
During part of this time, | wrote

a book review about

by Eun Y. Kim. |
found this book to be
particularly interesting

because it offered insights and
comparisons between Ameri-
can and Asian cultures. As an
Asian-American, | was curious
to see what the author had to

say Here are my thoughts and
comments from my book
review:

Using the Asian philosophy of
Yin (negative, dark) and Yang
(positive, light), Dr . Eun Kim
offers a unique examination of
the vices and virtues of Ameri-
can society in the twenty-first
century.

As KHm states, “Yin and Yang
are not necessarily opposite
but are often complementary
and interdependent. Each phe-
nomenon can be itself and its
opposite. Each phenomenon
may be primarily yang or yin
but always contain the seed of
its opposite within itself.
Within yang, there is a poten-
tial for yin, and within yin,
there is the potential for yang.
Yang can change into yin and
vice versa.”

Through this theme, Kim at-
tempts to uncover the complex
web of American culture with
comparisons to Asian cultures.
She demonstrates that Ameri-

can characteristics can be-
come negative if taken to the
extreme, and that therefore
a continuous effort to estab-
lish balance and harmony is
needed. Lessons can be
learned from Asian cultures
and values. Although her book
is intended more for Ameri-
cans and Asians to gain a bet-
ter awareness of their own
cultures, and for mutual un-
derstanding, this book can also
be useful to audiences outside
Asia and the U.S.

The Yin and Yang of American
Culture provides refreshing
insights into the strengths and
weaknesses of East and Vést.
Although Kim is originally from
Korea, she does not only dis-
cuss topics from a Korean
point of view . She offers a
wider Asian perspective based
on Confucianism, Buddhism,
and Taoism of East Asia. She
does not take account of the
Muslim and Hindu cultures of
South Asia. Students, teach-
ers, trainers, consultants, and
executives working in the in-
ternational business, develop-
ment and governmental and
non-governmental organisa-
tions can benefit from read-
ing this book.

The book is divided into three
parts with a preface and in-
troduction. Dr. Kim’s ap-
proach uses quotes, anec-
dotes, and personal testimony
from Americans and Asians in
her fifty entries. Her entries
are easy to read with titles
that will catch your attention
immediately .

The introduction (p. 1-15) of-
fers a good evaluation of for-
eign and self-perceptions of

power of American culture in
the world, the love-hate atti-
tude that many people have to-
wardsAmerica, the self percep-
tion of the “Ugly American”
abroad, and misperceptions of
“American cultural superiority”
by Asians.

As a Chinese-American, born
and raised in the United States,
| do not agree with all her de-
pictions of American vices and
virtues. Some are over-simpli-
fied although, as she states in
her preface, it would be impos-
sible for one writer to learn
about, understand, and present
the immense diversity of Ameri-
can culture and its people in a
fair, clear, and comprehensive
manner. The reader must keep
this in mind while absorbing all
the information, because the
vices and virtues can be also be
easily transformed into many
variations depending on the in-
dividual or context.

Part One (80 pages), The Yang
of American Culture: Celebra-
tion of American Virtues, dis-
cusses the root of America’s
power, strength, and commend-
able characteristics. This sec-
tion reminded me of some of
the virtues that | take have
taken for granted, or which
have been overshadowed by the
vices that have been associated
with America’s new position on
terrorism and the Iraq conflict.
Some of the characteristics
which | found especially illumi-
nating include: Frontier Spirit,
Empowerment of Women,
Dreaming the Impossible, Indi-
vidual Merit, Competitive
Spirit, Systematic Planning and
Organization, Flexible System
and Flexible Roles, Openness

Americans. She discusses the andFriendliness,\blun-teerism,

Generosity.

®

by Karen Eng

Her entry about the role of
women in the U.S. and Asia is
insightful and demonstrates
the stark contrast that exists
between these two cultures.
The flexible systemin U.S. re-
garding job opportunities and
education highlights the much
greater possibility that Ameri-
can women will pursue differ-
ent careers, education and
passions thanAsians, who are
often bound to one employer ,
thus reinforcing the role of
relationships in Asian society.

Part Two (99 pages), The Yin
of American Culture: Libera-
tion of American Vices, dis-
cusses the weaknesses of
American society. The vices
that | found most enlighten-
ing include: Insistence on
Rights, Wastefulness, Over-
loading of Choices, Suing, In-
dependence, Disrespect for
Teachers, Poor Basic Educa-
tion, Inability to Speak For-
eign Languages, Exaggeration
and Overconfidence.

| found some of the author 's
remarks in this section rather
weak, perhaps fuelling some
of the inaccurate stereotypes
of Americans. i.e. “ It is un-
fortunate that many American
adults refuse to become big
people. They constantly focus
on self interest, and if their
desires are not fulfilled, they
whine.” (p 115) They whine?

A further example of an inac-
curate stereotype is con-
tained in the Impersonal Re-
lationship section in which
Kim discusses how Americans
are regarded as superficial
and task oriented. “Rarely do

continues on p. 13



Book Review

... Book Review continued

people go out together after
work unless there is a visiting
client or company function.”
The accuracy of this comment
greatly depends on the organi-
zational or company culture
involved. Employees do take
the time to develop a relation-
ship with another colleague.
Often co-workers interact out-
side of work through “Happy
Hours”, parties, lunches or
dinners, etc. Working in a
small firm or organization may
provide more opportunities to
develop close relationships
with co-workers, but there are
also many large companies and
organizations in which spon-
sored functions, events and
activities not only contribute
to professional team growth
but result in the development
of personal relationships.

Part Three (21 pages), Invita-
tion to Global V irtues, con-
cludes the book with a list of
ten virtues Dr. Kim believes
will contribute to greater mu-
tual understanding in the
world. Some of her virtues in
this last section include: K now
Your Own Culture, Seek to Un-
derstand Others, Do not Judge
- truisms that most
interculturalists would agree
with.

Overall, the book offers in-
teresting insights into how the
blending of Yin and Yang in
American and Asian culture
can lead to more balance in
both cultures. It leaves me
with one questioning: Can Dr.
Kim’s idea of creating a bal-
ance in American Culture
through Yin and Yang be ap-
plied at an even deeper level?

America is home to millions of
immigrants who are influenced
by their cultural roots but
bombarded by new values and
norms derived from living in
America. How can families
hold onto their cultural values
while adopting the American
way of life? Perhaps, Americans
who struggle to define their
own identity can attempt to
find synergy by discovering the
yin and yang between the two
or more cultures they are
members of.

New
members

Starting with this issue,
we will welcome new
members in this section:

Sarah Carruthers,

Great Britain

Amy Wielkoszewski, USA
Antonija Mrsic, Croatia
Damir Doroda, Croatia
Hrvoje Prliae, Croatia
Katie Prusila, USA
Kristina Kirsch, Germany
Lena Knischewski,
Germany

Marlene Obermeyer,
Philippines

Nadja Kestler, Germany
Sama Banini,

The Netherlands
SusanneAltmann,
Germany

Kate Berardo, USA
Elena Kozoulina, Japan
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